Stop single-use plastic.

Strive for total elimination of plastic and superfluous packaging
within the establishment.

Dematerialize and digitalize more
responsibly.

| 2 A more responsible approach to digital use (fewer unnecessary

e-mails, regular cleaning of mailboxes, optimized use of

printers).

\

Reduce our energy and water
consumption.

A more rigorous monitoring of our consumption, with
reduction targets. Increase customer awareness of
eco-actions.

Our CSR
Charter

The Victoria Palace is committed and acts
daily for the planet, but also for the women
and men who make it up.

With several actions already in place, we are
continuing our efforts to lead today's hotel

iIndustry into tomorrow.
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Develop recycling.

Improve the selective sorting and recycling
system for all our waste and reduce food
waste.

Reduce our carbon footprint.

We are aiming for an overall annual
reduction of 4.2%, as recommended by the
Paris agreements.

Promote & enhance the local
economy and heritage.

Further develop partnerships with local
shopkeepers and promote Paris' cultural heritage.

Working with ever more responsible
suppliers.

Increase the number of local/AB/labeled products and promote local
artisans. Work with our suppliers to reduce superfluous packaging
and make delivery more eco-responsible.

COntinUing to impr0ve Maintain and/or improve our 4.23/5 rating for quality of

- - life at work, obtained from the Peace & Work label.
worklng conditions for Continue to respect our HR ethics charter.
employees



